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Certification & Training



CERTIFICATION
COMPLIANCE

100%- required

30 days- to report new hires

myAlabama911

Virtual Academy

40-Hour PST- certification

180- Days to certify

Basic PST

Reciprocity

12- Hours CEUs 

per renewal period

Alabama Public Safety Telecommunicator Certification Program  
Act 22-387

https://www.al911board.com/sites/default/files/2022-05/Act%2022-387-Training%20Standard%2C%20First%20Responder%20Law.pdf
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CERTIFICATION
PSAP PROGRESS

Current



Sept. 2024

CERTIFICATION
PST PROGRESS

Current

99.34%

 Non Compliant

Compliant 

20.2%

79.8%

 24.71%  24.71% 

 Non Compliant

Compliant 

0.48%

99.52%



0-30 Days Old Notification

30-60 Days Old Notification

90+ Days Old Notification

Current Active Notifications
Data accurate as of October 10 , 2025th

Bibb ECD
Conecuh ECD
Macon ECD
Pickens ECD
Sumter ECD

CERTIFICATION
COMPLIANCE



Robertsdale
Hoover
Ashland

Enterprise
Huntsville
Opelika
Cullman
Daphne

Troy

Birmingham
Anniston
Auburn

Northport
Pelham
Decatur

Fultondale
Montgomery

Marion

Alabaster
Trussville
Mobile

Tuscaloosa
Clanton
Florence
Pell City

Muscle Shoals
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Where We’ve Been
July 2024- Today

TRAINING
LOCATIONS

40-Hour ETC

Other



When comparing attendance to the estimated number of Public Safety
Telecommunicators (PSTs) within roughly 40 miles of each host city, several
locations demonstrated exceptional engagement and turnout.

Classes hosted in the cities of Mobile, Huntsville, Montgomery, Birmingham,
and Dothan stood out with particularly strong participation, showing that these
regions are highly invested in ongoing training and professional development.

CLASS
ATTENDANCE
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UPCOMING
CLASSES



DO YOU want

to have this class in

your area??
Laura@al911board.com

UPCOMING
CLASSES
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REGISTRATION
CLASS

app.al911board.com/training-registration



2026
PLANS

January - OTM Cyber - Cyber Security

February - Denise Amber Lee (2.24 & 2.26)

March - Help for the Headset  (3.23 & 3.25)

MAY  - Alabama 911 Conference (5.4-5.7)

NENA - CMCP

NENA - Center Supervisor

Professional Development Academy 
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CURRENT
PRACTIT IONERS

Updated certificates will be issued through myAlabama911 

New Guidebooks will be sent to each agency

Old Guidebooks must be returned

Online Virtual Academy 2  Edition update required  (by 1.1.26)nd.



GUIDE 
BOOK
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ONLINE
DAY ONE,  MODULE 1 -2
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IN  PERSON
DAY TWO,  DAY THREE

Modules 3-4

Skills practice 

Simulations through ThisGen 911 app

Scenario-Based learning 

Final Assessment
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IN  PERSON
DAY TWO,  DAY THREE



DIGITAL EMD 
EMD.AL911BOARD.COM
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CERTIFICATION
PROCESS

Final Grades determined by skill assessments, class 
      participation, and written exam 

Certificate issued within 10 business days in myAlabama911 

Valid for two years 
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INSTRUCTOR
COURSE

Upcoming course - 3-6 months

Pre-requisite change 

One Week class

New requirement- open classes

Updated registration and class host process

Quarterly classes



ALABAMA 9 1 1 C   NFERENCE
Huntsville Marriott at the US Space and Rocket Center

MISSION
DRIVEN

IMPACT
FOCUSED

05 264-74-7

REGISTRATION OPEN!!

 $49DAY
PASSES

 $99 FULL
CONFERENCE



ALABAMA 9 1 1 C   NFERENCE

Huntsville Marriott at the US Space and Rocket Center

CALL 
FOR 
PAPERS

CALL 
FOR 
PAPERS



March 25, 2025THANK 
YOU!

334-440-7911
education@al911board.com


