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Leah Missildine

From:
Sent:
To:

cc:
Subject:

Leah,

Gordon Sandlin <glsandlin@cullman911.org>

Wednesday, July 19, 2023 9:20 AM

Leah Missildine

Gordon Sandlin

585-X-5 Public Safety Telecommunicator Certification Program Comments

Thank you for contacting me about this. | found the original email, but the reply did not go through. My only concern is
with the starting with 24 hours needed each year for CEU’s. | know telecommunicators deal with police, fire and
medical and at some time 24 hours may be needed in order to sustain competence, but starting with 24 hours a year will
put a strain on agencies to have their employees get the class and/or computer time because they will have to pay for
someone to be at the console while others are working on CEU’s. Which will increase cost in salaries. | think 12 hours is
much more reasonable then work up from there if needed. Any agency can give their people more training at any time,
but mandating 12 over 24 is the best place to start.

Again, thank you,

Gaorden L. Sandlin

Director

Cullman County E911 District
604 7t Ave SW

Cullman, Alabama 35055
256-734-0911 Office
256-736-4727 Cell
glsandlin@cullman911l.org
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PAUL MUELLER

TOLBERT

élh.airman ALAINNA ELLIOTT
DAVID WILSON ANTHONY LOWERY

: i ROY GLENN
Vice Chairman

'AYMOND LOVELL
Secretary/Treasurer BB E, AR
JOBY SMITH General Counsel
Direclor

911 Telecommunicator Circle
Robertsdale, Al. 36567
251-947-3911
July 18, 2023

Alabama 9-1-1 Board
1 Commerce Street
Montgomery, AL 36104

Re: Public Hearing for
Proposed Rule Amendment 585-X-4-.10
Proposed Rule Amendment 585-X-5-.02
Proposed Rule Amendment 585-X-5-.03
Proposed Rule Amendment 585-X-5-.04

To whom it may concern,

The Baldwin County Emergency Communication District supports all of the proposed changes in the above
referenced Rule(s). In addition, we support the amendment of 585-X-5-.04 Section (4} Continuing
Education Units (CEUs) — we believe that a minimum requirement of 12 hours of CEUs per 12-month
period is sufficient to maintain a certification that only requires 40 hours of training to become certified.
Although we understand that the current requirement of 24 hours is less than many of our partners in
public safety the number of hours required for their certification is much higher than 40 hours. In
comparison, the State of Florida requires 232 hours for their Public Safety Telecommunicator Certification
and their CEU requirement is only 20 hours in a 24-month period.

We truly appreciate all of the hard work the Certification Committee has put into this program and are
excited to see what the future holds for Public Safety Telecommunicators in the State of Alabama. If you
have any questions regarding this matter | can be reached at 251-580-1682.

Respectfully submitted,

L Tolbert
Chairman

EMERGENCY POLICE « FIRE « MEDICAL DIAL 9-1-1
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